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City of Bloomington, Indiana

Sports Facility and Program Manager

SALARY $46,541.49 - $60,504.53 Annually LOCATION Bloomington, IN

JOB TYPE Regular Full-Time (35-40hrs/week;

with benefits)

DEPARTMENT Parks & Recreation

OPENING DATE 02/15/2024 CLOSING DATE 2/29/2024 11:59 PM Eastern

FLSA Exempt BARGAINING

UNIT

N/A

TYPICAL WORK

SCHEDULE:

flexible schedule, working evenings

and weekends.

POSITION

REPORTS TO:

Sports Division Director

SUPERVISES

STAFF:

Yes

Description

Incumbent serves as Sports Facility and Program Manager for Parks and Recreation with responsibility for program and

operational planning, direction, management and oversight of assigned facilities which include but are not limited to, Frank

Southern Ice Arena, Bryan Park Pool and Mills Pool.   All assigned facilities are high-risk facilities.

Duties

This job description is illustrative only and is not a comprehensive listing of all job functions performed. The following are

essential duties for this position, performed with or without reasonable accommodation:

 
Essential (primary)  

Oversees, supervises, and coordinates the daily activities of assigned sports related personnel, including hiring, training,
scheduling of assignments, and routinely evaluating employee performance.  Currently direct reports are over eighty part-
time employees and two full-time employees, the Sports Coordinator and the Foreperson for Frank Southern Ice Arena.
 
Ensures that all appropriate water environmental health and safety standards are maintained; ensures pools are compliant
with all local, state and, national requirements and current on all necessary certifications required for operation. This
includes training and certifying more than 40 lifeguards in all aspects of water safety, first aid, CPR and AED; certify
admissions and concessions staff members First Aid, CPR and AED.
 
Responsible for monitoring all structural and mechanical elements to meet safety requirements. This includes overseeing
daily mechanical inspections including ammonia level readings, ice resurfacing and edging, safety training on Zamboni
operations and Zamboni blade changes.  Responsible for certifying all staff members First Aid, CPR and AED.
 
Responsible for and general management of Frank Southern Ice Arena facility, Byran Park Pool, and Mill Pool.  This includes
the accurate/secure handling of revenue from facilities and the responsibility of daily deposits.
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ANYONE WISHING TO APPLY FOR THIS POSITION WHO DOES NOT HAVE ACCESS TO A COMPUTER MAY APPLY

AT CITY HALL, HUMAN RESOURCES DEPARTMENT (401 N MORTON STREET, SUITE 230, BLOOMINGTON, IN 47404).

AN EQUAL OPPORTUNITY EMPLOYER

La Igualdad De Oportunidades De Empleo Es La Ley.

 
Evaluates, develop, manage and direct capital construction projects to ensure assigned facilities are well maintained and
provide community benefit and usage now and into the future.  
 
Ensures proper preparation for all business operations of assigned facilities. This includes budgeting, income generation
and financial reconciliation of daily receipts in compliance with the State Board of Accounts.  
 
Evaluates assigned facility performance and implements strategies to ensure department and community goals are met.   
 
Prepares functions at each facility to provide maximum usage, balancing multiple user requests with minimal conflicts.
 
Receives and investigates public complaints pertaining to the Frank Southern Ice Arena, Bryan Pool and Mills Pool related
programs and staff, initiates appropriate action to solve valid complaints.  Responds to escalations when appropriate.
 
Performs annual review of Frank Southern Ice Arena, Bryan Park Pool and Mills Pool related facilities, activities and
programs. Prepares annual reports and makes policy and operational changes, as needed.
 

Non-Essential (secondary)  

Prepares and submits annual budget requests to Sports Division Director as required.
 
Negotiates and prepares contracts and partnership agreements with user groups and contractors.
 
Maintains inventory of all facility related equipment, materials, and supplies, and requisitions items, as needed.
 
Performs other duties as assigned.

Job Requirements

Knowledge of full range of theories and principles accepted in the field of physical education and sports management and

the ability to apply such knowledge to meet the recreational needs of the community.

 

Knowledge equivalent to a Bachelor’s Degree in Recreation, Physical Education or related field.

 

Minimum experience equivalent to three years in managing facilities.

 

Ability to legally operate a motor vehicle.

 

Ability to obtain Red Cross First Aid, CPR, AED Instructor certification.  Certification must be acquired within six months of

employment.

 

Ability to pay attention to detail when it comes to managing multiple facilities.

 

Ability to learn different types of software.

 

Ability to seek revenue sources and cost controls.
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The City of Bloomington does not discriminate on the basis of race, color, sex, ancestry, sexual orientation, gender identity,

national origin, citizenship status, religion, age, veteran status, housing status or disability in employment or the provision

of services.

The City of Bloomington validates authorization to work using eVerify. The City will provide the Social Security

Administration and, if necessary, the Department of Homeland Security, with information from each new employee’s I-9

form to confirm work authorization.

Agency

City of Bloomington, Indiana

Address

401 North Morton Street

Bloomington, Indiana, 47404

Phone

812-349-3404

Website

https://bloomington.in.gov/

Sports Facility and Program Manager Supplemental Questionnaire

*QUESTION 1

The information provided in your application must support your selected answers in the supplemental questions. The

information you provide will be verified and documentation may be required. Please be as honest and accurate as

possible. You may be asked to demonstrate your knowledge and skills in a work sample or during an interview. By

completing this supplemental questionnaire you are attesting that the information you have provided is accurate. Any

misstatements, omissions, or falsification of information may eliminate you from consideration or result in dismissal.

 Yes, I understand and agree

 No, I do not agree

*QUESTION 2

Do you have a Bachelor's degree or higher in Recreation, Physical Education or a related field?

 Yes

 No

*QUESTION 3

Describe your experience in managing staff in your prior jobs. If no experience please type NA.

*QUESTION 4

Describe how you meet the minimum of three years of experience in managing facilities.

*QUESTION 5

If you do not already have your Red Cross First Aid, CPR, AED Instructors certification, are you willing to acquire them

within 6 months of employment?

 Yes

 No

*QUESTION 6

https://bloomington.in.gov/
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Do you have your Red Cross First Aid, CPR, AED Instructors certification?

 Yes

 No

*QUESTION 7

Are you able to legally operate a motor vehicle?

 Yes

 No

*QUESTION 8

Do you object to working nights, weekends, or holidays?

 Yes

 No

* Required Question


